Attorney's Docket No.: 06975-349001 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Applicant 
Serial No. 
Filed 
Title 


Peter A. Fortman Art Unit : 4183 

10/821,181 Examiner : Maxwell A. Clark 

April 9, 2004 Conf. No. : 8415 

COMMUNICATING DIAGNOSTIC INFORMATION OF AN ACTIVE MODEM 
SESSION TO AN ONLINE SERVICE 


Mail Stop Amendment 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

AMENDMENT IN REPLY TO ACTION OF FEBRUARY 5, 2008 
Please amend the above-identified application as follows: 

Amendments to the Specification begin on page 2 of this paper. 

Amendments to the Claims are reflected in the listing of claims which begins on page 3 
of this paper. 

Remarks/Arguments begin on page 14 of this paper. 


